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This country update has been produced by Silvia Annen and Markus Bretschneider, as part 
of the 2014 Update to the European Inventory on Validation, a project managed by ICF 
International (lead consultants: Jo Hawley, Ilona Murphy and Manuel Souto-Otero). The 
report has benefitted from feedback from the European Qualifications Framework Advisory 
Group (EQF AG) Members for Liechtenstein as well as a quality assurance panel of experts 
and Cedefop (lead contact Ernesto Villalba-Garcia).  

The contents of this publication do not necessarily reflect the position or opinion of the 
European Commission, Cedefop, ICF International, the EQF AG Members or the members 
of the quality assurance panel. Neither the European Commission nor any 
person/organisation acting on behalf of the Commission is responsible for the use which 
might be made of any information contained in this publication. 
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1 Introduction 

Since 2010, the approaches towards validation of non-formal and informal learning in 
Liechtenstein have mostly stayed the same – regarding the process as well as regarding the 
use.1 

The most significant innovation was implemented within the higher education system. In 
2010, the Law on Higher Education changed admission procedures to a bachelor 
programme or to further training master programme‚ so that sur dossier became an option 
(on the basis of a written application), which means on the basis of the validation of prior 
non-formal or informal learning. This was already informal practice before 2010 (by a flexible 
interpretation of the phrase in the law that admission could be granted because of the 
Matura and other qualifications). Through the change of the law, this informal practice of 
admission to higher or further educational programmes was formalised. Within vocational 
education and training, the legal regulation regarding validation is still the same as 2010. 

Due to the small size of Liechtenstein, the validation of non-formal and informal learning is 
oriented mainly towards the approach in Switzerland. Furthermore, there are no priorities 
regarding certain sectors – also due to the size of the country. The orientation towards the 
Swiss approach is especially strong within the field of vocational education and training. 
Within the higher education system, the institutions are quite autonomous regarding the 
validation approach they implement and use. The validation system in Liechtenstein can be 
characterised as a centralised one that is steered more or less top-down, again due to the 
country’s size. While the approaches within higher education only involve educational 
system institutions, employers play an important role within the validation of vocational 
education and training. 

At the moment, the main obstacles for individuals using validation approaches in vocational 
education and training are the funding and the limited supply of educational courses for 
qualifying the missing parts of full qualifications. Because a great deal of effort is required by 
individuals in pursuing validation, interested persons with work experience often decide to 
take part in the regular educational programmes at vocational schools because this route 
can be faster and less cost-intensive than a validation process.2  

In general, the validation process in Liechtenstein can be characterised as quite pragmatic 
due to the size of the country. The fostering of validation is not a political priority, but still 
there are approaches in place in different contexts. 

2 National perspective on validation 

2.1 National legal framework, system or policy on validation  
Section V (focused on qualification approaches) of the Vocational Training Act is most 
important for vocational education and training.3 Within Article 45, the law states that 
vocational qualifications can be proved by state-recognised qualification approaches to 
validation of non-formal learning. Furthermore, Article 46 determines that the admission to 
any examination or qualification approach does not depend on attending certain educational 
programmes. Where vocational qualifications have not been acquired in an organised 
educational programme, admission is only granted if the applicant has at least five years of 
work experience. Article 47 constitutes that the government can promote organisations that 
develop or provide qualification approaches for the validation of non-formal 
learning/education. 

Within the higher education system, the legal basis has been formalised for admission to 
higher or further educational programmes based on validating non-formal or informal 

                                                      
1 Interview with Foundation Adult Education Liechtenstein, 15/10/13. 
2 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
3 https://www.gesetze.li/get_pdf.jsp?PDF=2008103.pdf  

https://www.gesetze.li/get_pdf.jsp?PDF=2008103.pdf
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learning. At the same time, like the reform of the Law on Higher Education, a new Regulation 
on Higher Education came into force that regulates:  

■ The conditions and the process of admission without a Matura degree or a comparable 
degree sur dossier (on the basis of a written application) (Regulation on Higher 
Education, Article 23 ff.); 

■ The limitation of the crediting of learning acquired outside of the higher educational 
system regarding the acquisition of a protected further educational master (Regulation 
on Higher Education, Article 16, Paragraph 2). 

The admission to higher education programmes without a Matura – the so-called admission 
sur dossier – obliges the higher educational institutions to decide on the prospective 
student’s ability to study based on adequate approaches to validating non-formal or informal 
learning. The same takes place regarding further educational master programmes. 
Furthermore, regarding university and further educational study programmes it is possible to 
recognise non-formal and informal learning for the achievement of a qualification up to a 
maximum of one-sixth of the necessary work load (in European Credit Transfer and 
Accumulation System [ECTS] credit points) for the whole qualification4. 

The above shows that Liechtenstein has validation approaches throughout the whole 
educational system – vocational education and training as well as higher education. 

Finally, within the national educational strategy 2020, Liechtenstein has the goal within 
further education and lifelong learning to promote the validation of non-formal learning as 
well as a unification of funding5. 

Citizens from other EU countries have the same rights to undergo validation processes as 
citizens of Liechtenstein. Citizens of Switzerland, Austria, and Germany use the offers of 
advice and counselling of the Liechtenstein Office for Vocational Education and Vocational 
Counselling (ABB) regarding formal recognition of their qualifications as well as regarding 
validation of non-formal and informal learning6. 

In general, the validation process in Liechtenstein is designed holistically, leading to a 
(partial) certification. The individual can also take advantage of this process if they drop-out, 
especially after finishing step 2 of the validation procedure, skills audit and guidance (for a 
detailed overview of the steps of a validation procedure, see Section 5.1). After this step 
individuals have a better understanding of their competences. They can take advantage of 
the provided guidance seminars or coaching as well as the advice offered by the careers 
adviser from the Gateway Portal. The National Office for Vocational Education and 
Vocational Counselling has developed a Gateway Portal (Eingangsportal) for all interested 
people. This system provides information and advice on validation of non-formal and 
informal learning to individuals. The development of the portal is expected to take place in 
close cooperation with the Swiss Conference for the Federal Offices for Professional 
Training, of which Liechtenstein is a member. Furthermore, finishing step 4a of the validation 
procedure (validation/partial certification) can also yet improve the applicant’s chances on 
the labour market. 

2.2 Skills audits 
In Liechtenstein, vocational education and training as well as within higher and further 
education are more or less directed towards certification of a formal qualification. However, 
the second step (skills audit and guidance) of the approach carried out by professional 
guidance is especially important within the vocational educational system (see Section 5.1). 

                                                      
4 Expertengremiums zur Überprüfung der Kompatibilität des Nationalen Qualifikationsrahmens für den 
Hochschulbereich des Fürstentums Liechtenstein (2013), p. 9 and p. 12. 
5 Cf. Regierung des Fürstentum Liechtenstein - Ressort Bildung (2011), p. 25 
6 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
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2.3 Relationship with qualifications framework and credit systems, and 
information on standards used for validation 
 
Qualifications and qualifications frameworks 

Liechtenstein does not currently have a national qualifications framework (NQF) for lifelong 
learning. However, there is a Qualification Framework for Higher Education. In September 
2013, the government approved the audit report for the certification of the NQF of 
Liechtenstein for the Higher Educational System (NQFL-HS). This Qualification Framework 
has no legal power. It only constitutes an additional implementation regulation along with the 
Law on Higher Education and the Regulation on Higher Education. The NQFL-HS describes 
the circumstances that the law and the regulation contain, in which the higher educational 
institutions are autonomous (e.g. regarding the design of study programmes and the 
decisions regarding admission to the programmes). The higher educational institutions are 
free regarding the choice of adequate approaches towards the validation of non-formal and 
informal learning. Within the framework of the legally prescribed quality assurance 
measures, these approaches are monitored and a fair and undiscriminating approach is 
secured7. 

Figure 2.1 below illustrates the relationships between the formal, the non-formal, and the 
informal areas of education8. Recognition and transfer of learning outcomes is possible 
between these different areas. 

Figure 2.1 Relationships between formal, non-formal and informal areas of education 

 

During the whole process of developing the NQFL-HS since 2011, the stakeholders paid 
particular attention towards the interface of ‘admission to higher education’. It is a particular 
interest of Liechtenstein to develop a Qualification Framework that is compatible with the 
Qualification Frameworks of neighbouring countries, especially those where cross-border 
labour movements are most relevant9. 

The education authority (Schulamt) regards the development of the NQFL-HS as an 
opportunity for anchoring lifelong learning more within higher education, and for improving 
the validation and recognition of prior learning achieved outside the higher education system. 
The NQFL-HS stresses the opportunities within three areas based on the legal framework:10 

                                                      
7 Cf. Expertengremiums zur Überprüfung der Kompatibilität des Nationalen Qualifikationsrahmens für den 
Hochschulbereich des Fürstentums Liechtenstein (2013), p. 4. 
8 Cf. Regierung des Fürstentums Liechtenstein (2013a), p. 7. 
9 Cf. Regierung des Fürstentums Liechtenstein (2013a), p. 16. 
10 Cf. Expertengremiums zur Überprüfung der Kompatibilität des Nationalen Qualifikationsrahmens für den 
Hochschulbereich des Fürstentums Liechtenstein (2013), p.13 
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■ admission towards study programmes – the opportunity of admission sur dossier and 
assessment of the ability to study by the higher education institutions; 

■ permeability from higher vocational education to further education study programmes of 
the higher education institutions; 

■ validation of non-formal and informal acquired skills and knowledge for the recognition of 
programme achievements - especially within further education. 

Credit systems 

The development of the learning outcomes approach, which has also started within other 
educational areas (compulsory schools, vocational education and training), is more 
promoted by the NQFL-HS. The determination of common learning outcomes for the 
different levels within higher education should form the basis for the discussion about the 
relation between academic and vocational education, validation of non-formal and informal 
acquired knowledge and skills, as well as the individual crediting, transfer and accumulation 
of credits11. 

As mentioned above a common NQF is not yet developed, but activities regarding this are in 
place. It should be mentioned that the networking and cooperation with Switzerland is very 
intensive. Furthermore, there are networks between Liechtenstein and Austria as well as 
Germany. On 16 February 2011, the government of Liechtenstein approved a project 
application for the development of a NQF. This instrument shall illustrate all educational 
measures in a transparent and internationally comparable way. The Agency for International 
Educational Affairs (AIBA) in Schaan is responsible for the project management. The NQF of 
Liechtenstein is oriented towards the European Qualifications Framework (EQF). The 
development of the NQF also forms the basis for the realisation of a credit system for 
vocational education and training (ECVET) similar to the ECTS within higher education. This 
should in the future also facilitate recording learning outcomes from non-formal and informal 
learning contexts. Officially, the NQF of Liechtenstein should be completed in 2013, but work 
on this is not yet finished12. 

The core of the NQF are eight reference levels which describe the knowledge, skills and 
competences of an employee or learner – no matter in which context and how these 
qualifications have been acquired. Therefore, the NQF is regarded as an instrument to 
realise the concept of ‘learning for life’, for transparency and for improvement of the 
communication between education providers, enterprises, and administrative authorities13. 

The development of an NQF in Liechtenstein is highly connected with the developments in 
Switzerland because of the close cooperation of both countries within the field of education. 
In Liechtenstein just as in Switzerland, the decision was taken to allocate the formal 
qualifications in a first step within the NQF, and then later the non-formal and informal 
learning. Non-formal qualifications are already described and allocated in higher education. 
Within the NQFL-HS, besides formal requirements for certain study programmes (further 
educational programmes), work experience within special working fields is a requirement 
that can be regarded as non-formal learning (admission sur dossier). The relationships 
between formal, non-formal and informal education are described in Figure 2.1. This is for 
example the case for the programme, Zertifikatslehrgang Treuhandwesen. Within this 
programme participants acquire a basic knowledge of law, taxes and economics as well as 
asset management and investment counselling. Graduates acquire demonstrated 
professional expertise qualifying them to assist and advise clients within the framework of 
Liechtenstein trust services. The programme is also open to interns exhibiting comparable 

                                                      
11 Cf. Expertengremiums zur Überprüfung der Kompatibilität des Nationalen Qualifikationsrahmens für den 
Hochschulbereich des Fürstentums Liechtenstein (2013), p. 13 
12 Interview with Agency for International Educational Affairs Liechtenstein, 15/10/13; Regierung des Fürstentums 
Liechtenstein (2013b), p.52; NOKUM project (2012), p. 20f. 
13 Cf. NOKUM project (2012), p. 20f. 
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applicable professional experience14. This qualification is on NQF and EQF level 6. Levels 4 
and 5 will also be elaborated in the future15. 

In Liechtenstein, ECTS is implemented within the higher education system. Furthermore, 
ECVET is supported by the Office for Vocational training and Career counselling as well as 
the Agency for International Educational Affairs, which are both members of the ECVET 
network. 

Vocational education and training in about 100 training occupations is possible in 
Liechtenstein. However, as only the practical part of the training takes place in Liechtenstein 
(the school-based part of the training takes place in Switzerland) there is no modular 
structure in vocational education and training. In general, the attainment of a full qualification 
plays a decisive role in Liechtenstein like in Switzerland. In higher education, the relevant 
institutions offer modularised study programmes that also lead to a degree16. 

In Liechtenstein, validation approaches are closely linked to the educational sub-systems as 
a formal qualification is most of the time the reference for the validation process. All 
qualifications within the vocational training system can also be obtained through validation 
(partial or full validation). Within higher education, the obtainment of qualifications is limited 
to one-sixth of the complete workload (in ECTS credit points) of the study programme. 
Validation is mainly used for access and admission within higher education.  

Standards 

The standards used for the validation processes within vocational education and training as 
well as within higher education are the same as those used within the formal educational 
system. These standards are in both areas used for admission decisions as well as for 
assessments. 

2.4 National institutional framework  
According to the Liechtenstein Reports of the 2007 and 2010 European Inventory, employers 
and the ABB are the two stakeholders involved in granting permission to participate in the 
apprenticeship final examination (guaranteed by the Articles 45 and 46 of the Vocational 
Education Act). The employer must provide evidence of work experience in the form of an 
employer-issued work certificate. This document should indicate the period of work with the 
employer and the type of activities undertaken by the employee. Within the new legal 
regulations, the employee must have a minimum of five years work experience to get the 
permission for participating within the final examination. The ABB assesses the application 
and decides whether the applicant should enrol at a vocational school before the 
apprenticeship final examination can be taken and, if so, the duration of required schooling17. 
The schooling always takes place in Switzerland, as Liechtenstein does not have any 
vocational schools18. 

The Foundation Adult Education develops offers regarding non-formal and informal learning 
that are not offered by any other governmental or educational institution. At the moment, the 
Foundation focuses on strengthening educationally disadvantaged people and tries to 
identify gaps and to provide special offers for this target group. This is to compensate for the 
fact that validation is not central to the political agenda19. 

                                                      
14 http://www.uni.li/Weiterbildung/Weiterbildungsprogramme/Recht/Treuhandwesen-HL/tabid/188/language/en-
US/Default.aspx  
15 Interview with Agency for International Educational Affairs Liechtenstein, 15/10/13. 
16 Cf. for example http://www.uni.li/UGS/Betriebswirtschaftslehre/Studienplan/tabid/1738/language/de-
CH/Default.aspx  
17 Cf. Mantouvalou, K. (2010), p. 2. 
18 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
19 Interview with Foundation Adult Education Liechtenstein, 15/10/13. 

http://www.uni.li/Weiterbildung/Weiterbildungsprogramme/Recht/Treuhandwesen-HL/tabid/188/language/en-US/Default.aspx
http://www.uni.li/Weiterbildung/Weiterbildungsprogramme/Recht/Treuhandwesen-HL/tabid/188/language/en-US/Default.aspx
http://www.uni.li/UGS/Betriebswirtschaftslehre/Studienplan/tabid/1738/language/de-CH/Default.aspx
http://www.uni.li/UGS/Betriebswirtschaftslehre/Studienplan/tabid/1738/language/de-CH/Default.aspx
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2.5 Governance and allocation of responsibilities  
Liechtenstein is a small country (160 square km/36 800 inhabitants) and responsibilities are 
not divided regionally and locally. Decisions are taken at a national level by the ABB20. 

2.5.1 Please describe the allocation of responsibilities (at national, regional, local, social 
partner, provider level) according to the different aspects of validation  

As described above, within vocational education and training, employers and the ABB are 
the important stakeholders regarding the validation process (detailed information about the 
different roles and parts of responsibility is given in section 5.1). Since 2010, the 
development of the NQFL-HS has formalised the responsibility of the higher educational 
institutions for all validation approaches (comprising the whole process of validation) 
regarding higher education as well as further education. 

2.5.2 Explain more specifically the role of different stakeholders 

Section 2.5.1 mentioned stakeholders responsible for the validation process in Liechtenstein. 
Stakeholders involved in the validation approaches are from the private sector (employers), 
the formal education system (higher education institutions) and from the government (mainly 
the ABB). 

No concrete data could be found regarding the involvement of the third sector, but there is 
some evidence of awareness of non-formal and informal learning within this sector regarding 
honorary posts and voluntary periods of social activities21. 

2.5.3 Coordination between stakeholders 

The validation approach within vocational education and training is very centralised. The 
main responsibility for this process lies in the hands of the ABB. There is no necessity for 
lots of coordination. 

Within higher education, each institution providing educational programmes is responsible 
for its own approach towards validation of non-formal and informal learning. As there are 
only four state-recognised higher education institutions in Liechtenstein, coordination is not 
needed. The Liechtenstein higher education and research system includes the following 
accredited institutions: 

■ the University of Liechtenstein (Universität Liechtenstein) 
■ the Private University in the Principality of Liechtenstein (Private Universität im 

Fürstentum Liechtenstein, UFL) 
■ the International Academy of Philosophy (Internationale Akademie für Philosophy im 

Fürstentum Liechtenstein, IAP) 
■ the research institution, the Liechtenstein Institute22 

2.6 Examples of national regional, local or EU funded initiatives 
Liechtenstein is still working on projects for validation of non-formal and informal learning at 
different levels of education. 

The Gateway Portal established in Liechtenstein in 2009 is still in place and is the main 
information resource for people interested in a validation process within vocational education 
and training. 

                                                      
20 Cf. Mantouvalou, K. (2010), p. 2; Interview with Liechtenstein Office for Vocational Education and Vocational 
Counselling, 14/10/13. 
21 For more information see http://45plus.li/2012/04/22/ehrenamt-in-liechtenstein/ as well as 
http://www.fsj.li/SozialesJahr.aspx. 
22 See http://enic-naric.net/index.aspx?c=Liechtenstein#Quality%20Assurance0 as well as 
http://www.llv.li/amtsstellen/llv-sa-amtsgeschaefte-schularten/llv-sa-amtsgeschaefte-schularten-
tertiaere_stufe.htm. 

http://45plus.li/2012/04/22/ehrenamt-in-liechtenstein/
http://www.fsj.li/SozialesJahr.aspx
http://enic-naric.net/index.aspx?c=Liechtenstein#Quality%20Assurance0
http://www.llv.li/amtsstellen/llv-sa-amtsgeschaefte-schularten/llv-sa-amtsgeschaefte-schularten-tertiaere_stufe.htm
http://www.llv.li/amtsstellen/llv-sa-amtsgeschaefte-schularten/llv-sa-amtsgeschaefte-schularten-tertiaere_stufe.htm
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The 2010 report noted a three-year project to enable individuals to gain validation of basic 
skills and gain access to formal education. This is a collaborative project between 
Liechtenstein and Switzerland, and the two countries are members of a European Network 
of Basic Skills. Recognition of basic skills is still in focus through a project named AWICO 
(Assessment of Wider Competences)23. This project arose out of a multilateral EU project. It 
was part of the Leonardo da Vinci Transfer of Innovation training programme and was 
implemented under the leadership of Liechtenstein between 2009 and 201124. 

AWICO is a computer-based test to assess key skills within the areas of personal skills, 
communication, teamwork, problem solving, and conflict resolution. This test was developed 
scientifically and tested in practice by a project group from five countries (Liechtenstein, 
Switzerland, Austria, United Kingdom, and Bulgaria). The test was specially developed for 
people who either have no recognised education, or have completed basic vocational 
training but have not done any further training for a long time25. These specific groups are 
targeted because of their difficult situation in the working world due to the constantly 
increasing requirements of the job market. This is the reason why these people face a higher 
risk of unemployment or precariousness of livelihood26. The AWICO project tries to improve 
their situation. The assumption is that there are people without recognised training 
qualifications but with very good key skills, and the project aims to facilitate recording and 
proving of these skills to improve the chances of these individuals to gain a foothold in the 
job market (again). This is reasonable because of the demand for key skills like good 
teamwork or efficient problem solving. The AWICO test is internet-based, only requiring a 
computer and a password. The test is not freely accessible online, but can be carried out 
through authorised institutions and in conjunction with mentoring27.  

Furthermore, AWICO was adapted to the EQF. The test is established on EQF levels 2 and 
3, which is equivalent to the qualification level of an apprenticeship in the work domain.28 To 
date about 90 institutions are registered and authorised to carry out the AWICO test with 
their participants29.  

There is another project named ich auch that is also trying to strengthen and support the 
development of basic skills for adults.30 Besides the EU, this project is funded by the 
Foundation Adult Education Liechtenstein and the canton, Sankt Gallen. This ongoing 
project aims to motivate individuals to take part in courses to improve and develop their 
basic skills. Furthermore, relevant institutions that are active within adult education should 
also be supported on this. 

Like in 2010, validation in Liechtenstein is still mainly for adults with skills developed in the 
workplace that have not been recognised through formal qualifications. Even though 
immigrants are eligible to have their informal and non-formal learning validated, it is still 
recognised that they might be disadvantaged in this process because of low language 
proficiency. To date there are no initiatives focused on the needs of these specific groups31. 

The Europass and the Youthpass are also available in Liechtenstein32. Due to the small size 
of Liechtenstein, the numbers of users is quite small. 

                                                      
23 Interview with Foundation Adult Education Liechtenstein, 15/10/13. Information on the project available on 
www.awico.li. 
24 http://www.awico.li/no_cache/awico-project-partners.html  
25 http://www.awico.li/no_cache/about-awico.html#c108  
26 http://www.awico.li/no_cache/about-awico.html#c108  
27 http://www.awico.li/no_cache/about-awico.html#c108. On the homepage under Advice one can also find a list of 
the institutions along with more specific information. 
28 http://www.awico.li/about-awico/target-groups.html  
29 http://www.awico.li/no_cache/about-awico/institutions.html  
30 http://www.ich-auch.li/DE/Hintergrund/tblid/119/Default.asp  
31 Cf. Mantouvalou, K. (2010), p. 5. 
32 http://www.europass.li/index.php?id=50 as well as http://www.aha.li/europa/downloads/jugend-in-aktion-
downloads/youthpass-concept/view. 

http://www.awico.li/
http://www.awico.li/no_cache/awico-project-partners.html
http://www.awico.li/no_cache/about-awico.html#c108
http://www.awico.li/no_cache/about-awico.html#c108
http://www.awico.li/no_cache/about-awico.html#c108
http://www.awico.li/about-awico/target-groups.html
http://www.awico.li/no_cache/about-awico/institutions.html
http://www.ich-auch.li/DE/Hintergrund/tblid/119/Default.asp
http://www.europass.li/index.php?id=50
http://www.aha.li/europa/downloads/jugend-in-aktion-downloads/youthpass-concept/view
http://www.aha.li/europa/downloads/jugend-in-aktion-downloads/youthpass-concept/view
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2.7 Inputs, outputs and outcomes 

2.7.1 Funding 

Similar to 2010, state subsidies are provided to private and foreign institutions that offer 
recognised part-time higher specialist vocational schools or recognised continuing vocational 
education33. The government determines the extent of the funding on each occasion.34 The 
unification of funding for institutions/organisations that provide validation of non-formal and 
informal learning is one goal on the political agenda of Liechtenstein35. 

2.7.2 Distribution of costs  

Like in 2010, the ABB still covers the costs of a number of the steps in the validation process 
(the four steps of the validation process are described in detail in section 5.1). The concrete 
allocation of specific costs within the process is outlined in the table below. 

 

Table 2.1 Allocation of costs within the validation process in vocational education 

Step of the validation procedure Cost Cost covered by... 

Step 1: Cost of creating the 
dossier 

CHF 150 – 300 (EUR 108 – 
216) 

Office for Vocational Education 
and Vocational Counselling 

Step 2: Coaching/ Skills audit 
seminar (optional step) 

CHF 400 – 1 600 (EUR 288 – 
1156) 

Applicant 

Step 3: Dossier evaluation CHF 200 – 800 (EUR 181 – 
578) 

Office for Vocational Education 
and Vocational Counselling 

Step 4a: Individual catch-up 
classes 

CHF 500 – 4 900 (EUR 364 – 3 
539) 

Office for Vocational Education 
and Vocational Counselling 

Step 4b: Fees CHF 50 (EUR 36) Applicant 

Source: Mantouvalou, K. (2010), p. 4. 

The indirect costs of the employee working time foregone during the validation process 
usually leads to a cut in salary which the employee him/herself has to pay/compensate36. 
There are no tax incentives for firms to get involved in validation schemes. 

Regarding individuals’ costs for a validation process, besides the money they have to invest 
(as illustrated above) indirect costs are also high in the form of personal time put into the 
validation process. This includes developing a detailed dossier documenting and proving 
their non-formal and informal acquired knowledge, skills, and competences37. 

In higher education, each university decides about fees for an admission approach sur 
dossier.  

2.7.3 Data on flows of beneficiaries  

On average about 20 persons use the validation approach within vocational education each 
year. Remarkably, up to now only one single person has successfully completed the 
validation process. This is mainly due to the high effort a validation process requires in 
comparison to undergoing regular vocational training. People most of all use validation 
processes within commercial and business service occupations. Logistics is the main area in 
which the approaches are used in Liechtenstein38. 

                                                      
33 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
34 Cf. Mantouvalou, K. (2010), p. 3. 
35 Cf. Regierung des Fürstentum Liechtenstein (2011), p. 25. 
36 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
37 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
38 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 
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2.7.4 Evidence of benefits to individuals 

As reported in 2010, two main benefits are associated with the validation process: first, it 
increases the employability of individuals; and, second, it increases the chances these 
individuals have to receive further training at a different point in their lives. According to the 
ABB, individuals who have their non-formal and informal skills validated are more likely to 
keep their job than other low-skilled employees, and are keener to be further trained and 
increase their prospects of getting another job.  

Validation still has a positive effect on the employability of individuals as well as on their 
chances regarding a successful participation in further training. 

3 Information, advice and guidance 

3.1 Awareness-raising and recruitment  
Like until 2010, an important information source for individuals regarding the validation 
process of non-formal and informal training is the website of the ABB. The Gateway Portal is 
an important way to get information from the staff of the ABB. Within higher education, no 
special information sources could be identified. Information is offered to potential applicants 
individually in cases where they ask for admission to a study programme without a Matura or 
a comparable degree as well as for recognition of non-formal and informal learning. 

3.2 Role of information, advice and guidance networks/ institutions 
The Gateway Portal provides information and consultation for interested individuals. 
Because the number of people using this offer is quite small, the counsellors provide 
personal guidance and support for each individual. An overview of all Gateway Portals 
offering information on validation in Liechtenstein and Switzerland is available on the 
internet39. 

3.3 Measures to enhance the awareness of validation initiatives and practices 
amongst guidance practitioners 
There are no measures to improve awareness of validation amongst guidance practitioners. 

4 Quality assurance and evaluation 

4.1 Quality Assurance Framework  
Like in 2010, Liechtenstein is still a member of the European Network for Quality Assurance 
in VET (EQAVET), established to develop common principles and tools for quality 
improvement in VET at national, regional, and local levels40. However, the quality assurance 
framework and standards of Switzerland are still the main basis because of the very close 
cooperation of both countries, especially within the area of validation as well as vocational 
education and training in general41. In Liechtenstein, since 2010 there have been two main 
projects on quality assurance within vocational education and training, Qualicarte and 
QualüK. Qualicarte is a voluntary instrument for enterprises based on quality requirements 
focusing on recruiting, introduction of students, educational process, responsibilities and 
certification/degrees. QualüK is a compulsory instrument for industry-wide courses 

                                                      
39 See http://www.formationprof.ch/dyn/bin/9482-13096-1-9498-9843-1-liste_angebot_kontakt_va_2011_mai.pdf. 
Furthermore there are various Swiss homepages offering information on the Swiss validation approach: 
http://www.bildungsleistungen.ch/bildungsleistung.html?undefined, http://www.berufsberatung.ch/dyn/47649.aspx, 
http://www.bae.berufsbildung.ch/dyn/8728.aspx, http://www.bae.berufsbildung.ch/dyn/9639.aspx,  
40 http://www.eqavet.eu/gns/about-eqavet/network-members/national-reference-points/liechtenstein.aspx  
41 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 

http://www.formationprof.ch/dyn/bin/9482-13096-1-9498-9843-1-liste_angebot_kontakt_va_2011_mai.pdf
http://www.bildungsleistungen.ch/bildungsleistung.html?undefined
http://www.berufsberatung.ch/dyn/47649.aspx
http://www.bae.berufsbildung.ch/dyn/8728.aspx
http://www.bae.berufsbildung.ch/dyn/9639.aspx
http://www.eqavet.eu/gns/about-eqavet/network-members/national-reference-points/liechtenstein.aspx


European inventory on validation of non-formal and informal learning 2014 
   Country report: Liechtenstein 
 

12 

(überbetriebliche Kurse) based on 15 quality requirements focusing on contents, 
organisation, trainers, financing and partnerships42. 

Within higher education, Liechtenstein is attempting to build a monitoring system that covers 
admission processes. There is not yet data available on this43. 

4.2 Quality assurance systems/ procedures 
There are Quality assurance systems and procedures in Switzerland, in particular check lists 
regarding the quality for various aspects and stakeholders:44 

■ check list for the development and adjustment of qualification profiles and rules for 
passing 

■ check list for the vocational education offices (Berufsbildungsämter) of the cantons 
■ check list for the Gateway Portals (consulting authorities) 
■ check list for the competence identifying and documenting organisations 
■ check list for the experts of the organisation of examinations within the cantons 
■ check list for the validation organisations. 

The higher education system is supervised by the Office of Education under the Ministry of 
Education. All higher education institutions must be accredited45. 

4.3 Evaluation framework 
In Liechtenstein, there is no framework for evaluation as quality assurance mainly takes 
place in Switzerland and is carried out by Swiss institutions/organisations. 

5 Validation methods 

5.1 Methods used and the validation process 
In Liechtenstein, the validation process in vocational education and training as well as in 
higher education is centred on a dossier system as a basis for decisions by the validating 
stakeholders/institutions. This dossier is a portfolio of the individuals’ knowledge, skills, and 
competences acquired within different contexts, especially non-formal and informal learning 
outcomes. 

The contents of the information sheet on validation prepared by the ABB outlines the four 
steps of a validation process46. 

Step 1 - Information and Advice: 
 
Information about validation opportunities and centres that offer advice on validation 
(Abklärungszentren) can be found on the Gateway Portal (Eingangsportal) run by the ABB.  
Interested applicants should attend an Information Event at the relevant advice 
centre. These events are open to both employers and employees who might want to have 
their skills validated. Detailed information is provided on who validation is targeted to, 
what employers need to know about the process and roughly how long the process will last. 
Participation in an information event is generally compulsory before the next steps of the 

                                                      
42 http://www.llv.li/amtsstellen/llv-abb-berufslehre/llv-abb-beruflehre-grundbildung_qualitaetsentwicklung/llv-abb-
beruflehre-grundbildung_qualicarte.htm as well as http://www.llv.li/amtsstellen/llv-abb-berufslehre/llv-abb-
beruflehre-grundbildung_qualitaetsentwicklung/llv-abb-beruflehre-grundbildung_qualuek.htm  
43 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 16/10/13 
44 
http://www.sbfi.admin.ch/berufsbildung/01505/01506/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l
2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z. 
45 http://enic-naric.net/index.aspx?c=Liechtenstein#Quality%20Assurance0  
46 Cf. Amt für Berufsbildung und Berufsberatung (in German) or Mantouvalou, K. (2010), p. 5f. (translated into 
English). 

http://www.llv.li/amtsstellen/llv-abb-berufslehre/llv-abb-beruflehre-grundbildung_qualitaetsentwicklung/llv-abb-beruflehre-grundbildung_qualicarte.htm
http://www.llv.li/amtsstellen/llv-abb-berufslehre/llv-abb-beruflehre-grundbildung_qualitaetsentwicklung/llv-abb-beruflehre-grundbildung_qualicarte.htm
http://www.llv.li/amtsstellen/llv-abb-berufslehre/llv-abb-beruflehre-grundbildung_qualitaetsentwicklung/llv-abb-beruflehre-grundbildung_qualuek.htm
http://www.llv.li/amtsstellen/llv-abb-berufslehre/llv-abb-beruflehre-grundbildung_qualitaetsentwicklung/llv-abb-beruflehre-grundbildung_qualuek.htm
http://www.sbfi.admin.ch/berufsbildung/01505/01506/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z
http://www.sbfi.admin.ch/berufsbildung/01505/01506/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z
http://enic-naric.net/index.aspx?c=Liechtenstein#Quality%20Assurance0
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validation process can be undertaken. The aim of step one is to enable the individual to 
understand the process and plan their validation application. 
 
Step 2 - Skills audit and Guidance: 
 
The validation applicant describes and documents his/ her competences in a standard 
format dossier. Applicants can complete the form online and also add assessments/ 
references from other people. During this step, if necessary, guidance seminars or coaching 
are available. The careers adviser from the Gateway Portal provides advice as required. 
The aim of step two is to complete and submit the dossier correctly and in full. 
 
Step 3 - Assessment: 
 
Before the applicant submits his/ her dossier for evaluation to the panel of experts in 
Switzerland, he/she should hand it in to his/ her support person from the Gateway Portal. 
Here the applicant receives a declaration that the National Office for Vocational Education 
will cover the costs of validation. The dossier is then examined by the expert panel and a 
discussion is held with the candidate to clarify any questions. The aim of step three is to 
enable the expert panel to make an assessment of the candidate’s dossier. 
 
Step 4a - Validation/ Partial certification: 
 
The candidate receives a proof of learning, which shows the competences they have 
acquired and also the modules/ competences which must be obtained in order to achieve 
the intended qualification. This proof of learning can on its own improve the applicant’s 
chances on the labour market. The candidate can attend the necessary training or acquire 
additional work experience in order to achieve the full qualification. The aim of step 4a is to 
identify which of the existing skills of the candidate can be recognised. 
 
Step 4b – Certification: 
 
The expert panel evaluates the candidate’s dossier again. If all requirements are met, the 
candidate receives the full qualification. The aim of step 4b is to receive the full proof of 
qualification47. 

The following table illustrates the main use of concrete methods within certain phases of the 
validation process. 

 

 Identification Documentation Assessment  

Debate   X 

Declarative methods X X  

Interview X  X 

Observation   X 

Portfolio method X X X 

Presentation   X 

Simulation and 
evidence extracted 
from work 

  X 

Tests and 
examinations 

  X 

Other (e.g. e-learning 
methods) – please 
specify 

   

                                                      
47 Mantouvalou, K. (2010), p. 5f. 
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6 Validation practitioners 

Since the biggest part of the validation process in vocational education and training (except 
the information and advice) still takes place in Switzerland, there is little information on 
practitioners available. At the ABB there are two counsellors (of five) specialising in 
validation. They regularly take part in relevant Swiss qualification measures48. 
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7.1 Organisations consulted 
■ Liechtenstein Office for Vocational Education and Vocational Counselling 
■ Foundation Adult Education Liechtenstein 
■ Agency for International Educational Affairs Liechtenstein 

                                                      
48 Interview with Liechtenstein Office for Vocational Education and Vocational Counselling, 14/10/13. 

http://www.llv.li/f1_infoblatt.pdf
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